
The service is: 
Free - it doesn’t cost any money.

Confidential - we won’t tell other people what you have said, 
unless you want us to, or you are at risk of being hurt.

Impartial - we don’t take anyone’s side or tell you what to do, but 
we will support you to make your own decisions.

A self-referral service - you don’t need to ask anyone if you can 
use our service. You can use the service on your own or with your 
parents or carers.

You can contact us by:

Phone: 01344 354011 (9:00am to 5:00pm Monday to Friday)
Email: IASS@bracknell-forest.gov.uk

You can find out more about us on our website:                    
www.bracknellforestiass.co.uk

You can also find us on Facebook - Bracknell Forest 
Information Advice and Support Service

Are you under 25 years old?
Do you need extra help with learning or have a disability?
BF IASS may be able to help you.
We can help you understand what support you could be getting and talk to you about some ways 
you could ask for more support with learning in school or college.
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